
 

DTO’s guide for I-PIN reset 

1. DTO should open cra-nsdl.com and Click here 

 

2. Click here on arriving at this page 

 

 



3. Enter the User ID here and click Submit 

4. Enter all Mandatory Details 

5. Enter the new password you want to set. 



6. Click on the Confirm button. 

7. Note down the Acknowledgement       

Number for communication to DTA 

who will authorize this request. 



8. Now DTA has to login 

to CRA System after 

receiving the 

Acknowledgement No. 

from DTO 

9. Click on Authorize Reissue of I-PIN button under the User Maintenance Menu. 



10. Select Reset I-Pin 

11. Enter the Ack No. if 

provided by DTO or use the 

Date Range to see the Ack ID 

12. Click on the desired Ack ID. 



 

13. Click on Submit after 

checking the details. 


